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Important Information

As Hackensack University Medical Center (HUMC) strives to
deliver a brand of care that is patient and family centered, HUMC
MyChart promises to be an incredibly important new tool. The
technology grants you and all our patients a degree of control
over your own care experience - such as reviewing test results,
allergies, medications, viewing past and future appointments,
and securely exchanging online messages with your health care
team.

HUMC MyChart works by giving our patients views to
portions of their official medical record stored in Epic,
HUMC's electronic health record system. While you will
find this Information very helpful in keeping track of your
health information, HUMC MyChart does not include all
of your medical information, and is not your legal medical
record. If you would like a copy of your legal medical
record, you will need to file a request for information with
our Health Information Department (see contact
information below).

In addition to this booklet, you can find answers to your
Frequently Asked Questions on the HUMC MyChart login web

page.



https://mychart.humed.com/MyChart/default.asp?mode=stdfile&option=faq
https://mychart.humed.com/MyChart/default.asp?mode=stdfile&option=faq

Important Resources

HUMC www.hackensackumc.org/mychart MyChart activation (sign up)
MyChart Online Request Form
Web Site Lost or forgotten User ID or password

Frequently Asked Questions (FAQs)
HUMC MyChart Sign up Forms

HUMC MyChart Proxy Request Forms

MyChart mychartsupport@hackensackumc.org Lost or forgotten User ID or password
Support Other issues with HackensackUMC
MyChart website

HUMC Health | Hackensack University Medical Request your legal medical record

Information Center HUMC MyChart Sign up Forms

Department Health Information Department HUMC MyChart Proxy Request Forms
30 Prospect Avenue Frequently Asked Questions (FAQs)
Hackensack, NJ 07601 Lost or forgotten User ID or password

Phone: 551-996-2074

Fax: 201-489-0591



http://www.hackensackumc.org/mychart
mailto:mychartsupport@hackensackumc.org

MyChart Activation Code

You will need a MyChart activation code to create your HUMC
MyChart account. The activation code is 15 characters with an
expiration date of 30 days from the date the code was generated.

The activation code can be found on the After Visit Summary of an
inpatient or emergency department stay or some outpatient visits.
Some departments such as the Health Information Department can
also generate MyChart activation letters.

Review the Activate Your HUMC MyChart Account section below
on how to use the activation code.

MyChart Activation Code Request for Myself

If you are 18 years or older and do not have a MyChart activation
code, you can complete the Online Activation Code Request form.
You will receive your MyChart activation code via e-mail or postal
mail. The activation code is valid for 30 days. Review the Expired
or Lost Activation Code section below for additional information.

Follow the steps:
1. Access the HackensackUMC MyChart website:
www.hackensackumc.org/mychart.
2. There are 2 ways to access the Online Activation Code
Request form.

a. Optionl

New User?

Up N

e Click the Sign Up Now button.
e Click Request Online.



http://www.hackensackumc.org/mychart

b. Option 2

Click the MyChart Access Forms link under the
Learn More section.

Welcamete - Thanks for using MyChart
’ HackensackUMC You s beer bngud ot
MyChart Username

Your secure, online health connection

Forol NyChad Usemame’

Password
Eorgel Password?
MyChart @ Epic Systems Comporation

New User?

Learn More... /
HUMC

1 Pat
HUMC MyChart Fe:

Communicate with your
doctor

Log In From Your Mobile Device
Access your HackensacklUMC MyChart from your Apple® or Android™ device. Just download At
the "MyChart™ app, and search for Hackensack. ia

Urgent Medical Matters
Please do not use MyChart to send messages requiring urgent medical attention.
For urgent medical mattess, please contact your doctor’s office or dial 911,

MyChant® licensed from Epic Systems Corporation, © 1999 - 2013,

Contact Us at: MyChant Sugport

Select the Online Activation Code Request form
link to complete the request online.

MyChart Access Forms

Activation Code Request for Myself

Ifyou are 18 years or older, please fill outthe Online Activation Code Request form. You will receive your MyChart
activation code via email or postal mail.

Download the paper HUMC MyChart Sign Up Form if you wish to send the information via postal mail.




Complete all information on the Request an Activation
Code page. You are required to enter your medical record
number on this form. Your medical record number is only
numeric and can be found on an after visit summary and
consent forms. DO NOT enter a 15 character activation
code in this field.

Request an Activation Code

We needsome infarmation from you in order togrant you a MyChart account. Once submitted, it could take up a
weekfor processing and verification. Once approved, you will receive an email or a letter with your activation
code and instructions on how o activate your MyChart account. Ifyou have any questions, pleas e contact us at
IyChart Support

‘fou are required to enteryour Hackens ackUME Medical Recard Number. [fyou do not knowyour medical recard
number, pleas e download the HUMG kyChart Sign Up Form and mail it1o us.

* Indicates a required field

Hame

Address

* Address infarmationis required

Address

oy [ ]

State |

2 [ ]
County | El

Country |Uninad Smtes of America El

Other Information

*Date ofbirth l:l
‘Hamephans [ |
‘Medicalrecordrumber | i
Emailaddress ||
Verifyemailaddress [ ]
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4. As aspam prevention measure, a CAPTCHA field must be
completed at the bottom of the form. Enter your guess for
the first word followed by a space and then the second
word. If the CAPTCHA is not readable, click the for
another challenge.

[~}
il ‘ re CAPTCHA
Privacy & Terms [+ ]

5. If you'd prefer to download the form and mail it to the
Health Information Department, click the HUMC MyChart
Sign Up Form link on the page.

’ Hacfensackt\\l(" MyChart Sign-Up Form

Thank you for your interest in MyChart, an easy-to-use Internet tool that provides you quick and secure online
access to your Hackensack University Medical Center health information from anywhere at any time.

Instructions for Completing this Form

To sign up for access to your health information in MyChart, please complete this Sign-Up Form and retum it to
the address shown below. If you are a caregiver and would like access to another patient's MyChart information,
please contact the Health Information department at 551-996-2074 for the appropriate forms or download them
from www_hackensackumc.org/mychart

Return all forms to: Hackensack University Medical Center, Health Information Department, 30 Prospect
Avenue, Hackensack, NJ 07601 OR Fax: 201-489-0591

Your Information: (All sections required — please print clearly_ )

Name (last, first, middle initial):, Date of Birth:

Street Address:

City State: Zip:

Email Address: Home Phone Number:




MyChart Activation Code Request for Others

If you would like to obtain access to someone else’s HUMC
MyChart account, you are required to complete the proxy access
forms located on the MyChart Access Forms page of the website.

Proxy access allows a person to access data in another person's
medical record. Typically, parents will use this to access their
children's accounts so they can schedule appointments, check
immunizations, reorder medications, and coordinate other health-
related information for their children.

Adults may also use it to access an
older parent or relative's record. This
is particularly useful for helping
older adults monitor medications
and appointments. This
communication is done using an
HUMC MyChart account and is
restricted to non-urgent matters.

Proxy access is granted once an authorization form has been
completed and processed. Individuals designated as proxies do not
have to be patients themselves to view data through MyChart.

There are 2 types of proxy access: Parent-Child Proxy and Adult-
Adult Proxy.

10




Parent-Child Proxy

Parent-Child proxy access allows a parent or guardian access to
the HUMC MyChart account of a Hackensack University
Medical Center patient who is under the age of 18. Access is
obtained by completing the HUMC MyChart Child Proxy Form
and mailing it to Hackensack University Medical Center’s Health
Information Department.

Child proxy access is automatically terminated on the child's 18th
birthday. If your child is age 12-17, you will be granted partial
access to your child's HUMC MyChart record (e.g.
immunizations and allergies only).

"I;iackensackL'\-tC MyChart Child Proxy Form

Access to Your Child’s MyChart Record

To sign up for access to your child’s MyChart record, please complete both pages of this Child Proxy Form and
return it to the address shown below. Please note that your child's chart will be accessed through your MyChart
record. Completing this form will establish a MyChart record for you and for your child.

You must include two forms of identification”, one of which must be a government issued ID and an additional one
that is proof of your current address.

Return all forms to: Hackensack University Medical Center, Health Information Department, 30 Prospect
Avenue, Hackensack, NJ 07601 OR Fax: 201-489-0591

Parent/Guardian Information: (All sections required - please print clearly.)
Name (fast, first, middle initial): Date of Birth:

Street Address: City: State: ___ Zip:
Email Address: Home Phone Number:

Have you received any services at Hackensack University Medical Center? __ YES __NO

Please note that this form should not be used in the case of an emancipated minor." An emancipated minor

11




Adult-Adult Proxy

Adult-Adult proxy access allows another adult full access to the
HUMC MyChart account of a Hackensack University Medical
Center patient who is 18 years of age or older. In order to obtain
access, both the patient and proxy must complete and sign the
HUMC MyChart Adult Proxy Form and mail it to Hackensack
University Medical Center’s Health Information Department.

The proxy's access is terminated when the patient makes a written
request to terminate access or revokes access from within their
MyChart account.

F ke NG pryChart Adult Proxy Form

Authorization Granting Access To MyChart Medical Record

You are requesting access to the MyChart record of an adult patient. A person who is granted access to another adult's
medical record is called a “Proxy.” In order to become a proxy, both the Proxy and the patient must sign this form. In
addition, the patient must sign a separate authorization for release of medical information to the Proxy (called the “Adult
Proxy Authorization Form ")

Please note that portions of the patient's chart will be accessed through your (the Proxy's) MyChart record. Completing this
form will establish a MyChart record for you (if you currently do not have a MyChart account) and for the patient

You must include two forms of identification®, for both yourself and the patient, one of which must be a government issued
photo ID and an additional one that is proof of your current address

Return all forms to: Hackensack University Medical Center, Health Information Department, 30 Prospect Avenue,
Hackensack, NJ 07601 OR Fax: 201-489-0591

Person Seeking Access / Proxy (All sections requirad — please print clearly)

This section should be completed by the individual requesting access to another adult’s MyChart record

Name (last, first, middle initral) Date of Birth

Street Address: City: State. Zip:

Email Address: Home Phone Number .
Have you received any services at Hackensack University Medical Center? ___YES NO

[Patient (All sections reauired — please orint cleariv) 1

Submit Proxy Request Forms:

Download the appropriate form and mail it to Hackensack
University Medical Center, Health Information Department, 30
Prospect Avenue, Hackensack, NJ 07601 OR Fax: 201-489-0591.

To access the patient’s chart:

1. Log in to your HUMC MyChart account from our secure
web page with your MyChart username and password.
2. Select the tab on the right with the patient's name.

Read the Proxy Access section of this handbook for additional
information.

12




Expired or Lost Activation Code

If a your activation code expired before you were able to activate
your HUMC MyChart account, or if you have misplaced your
activation code before activating your account, you can request a
new code from the online request form or send the sign up form
to the Health Information Department.

Follow the MyChart Activation Code Request For Myself section
of this handbook.

Activate Your HUMC MyChart Account

You may receive your HUMC MyChart activation code on the
paperwork that is given to you when you are discharged from
the hospital/emergency department, after an outpatient visit in
some departments, by e-mail, or sent to your home address. The
code is valid for 30 days.

After Visit Summary ? | Closi

&  Print

MyChart Information
Thank you for your interest in enrolling in HUMC MyChart. Please follow the instructions below to securely access your online
medical record

HUMC MyChart allows you to send messages to your doctor, renew prescriptions, schedule appointments and view your
medical information including medications, allergies, health issues, test results, discharge instructions and after visit
summaries.

If you would like a complete copy of your medical record for your recent hespital stay 1o be sent to your physician, please call

Hackensack University Medical Center Health Information Department at 551-996-2074 for an authorization form for Release
of Information.

How Do | Sign Up?

1. Inyour Intemet browser,ge to www.hackensackume.org/mychart.

2. Click on the Sign Up Now button under New User?.

3. Enter your MyChart Activation Code exactly as it appears below and complete the sign-up process. If you do not sign up
before the expiration date, you must click the Request Online button at the top of the page 1o request a new code

MyChart Access Code: 5QKFI-PSKQX-88575
Expires: 4/26/2014 9:35

Access for Family Members.

A family member or caregiver can find instructions for requesting access to your HUMC MyChart account by visiting
www.hackensackumc.org/mychart and clicking the MyChart Access Forms link under the Learn More section. Your
doctor's office may provide additional

13




Follow the steps below to activate your account:
1. Access the HackensackUMC MyChart website:
www.hackensackumc.org/mychart.
2. Click the Sign up Now button under New User?

Welepmeto Thanks for using MyChart
’ HackensacliM( Vot baar g i

Where medicine meet

‘[’ MyChart Username
Your secure, online health connection

Forgol MyChad Usemame
Password

ETTATTE /

MyChart @ Egic Systems Coporation
— = = - = = New User?
= Communicate with your Sign Up Now
dnctnr
el answers 10 yo i = a L—
the comfort of yau Learn More...

Log In From Your Mobile Device
Access your HackensackUMC MyChart from your Apple® or Android™ device. Just download
the "MyChart" app, and search for Hackensack.

Urgent Medical Matters
Please do not use MyChart to send messages requiring urgent medical attention.
For urgent medical matters, please contact your doctor’s office or dial 911,

Contact Us at. MyChart Sugpes MyChar® licensed from Epic Systems Corporation, © 1999 - 2013

3. Enter your 15 character MyChart Activation Code exactly
as it appears on your visit summary or letter and complete
the sign-up process.

Please Identify Yourself
Step 10f3
All fields are required.
If you are not the patient, but a family member or caregiver who needs access to this chart,

please complete the appropriate proxy access form located Online on our HUMC MyChart
Access Forms page. Please do not use the patient's activation code.

No Activation Code or Expired Code?

Request Online
MyChart Activation Code

Enter your Adtivation Code

appears on your

[5QKFe ] - [pskQX | - [8525 | enroliment itier tyour cod is not cese sensitive)
o000 30000 ooosr You will not need to use this code after you
complete the signup procsss.
ZIP Cods
o Flease enter your ZIP code.
07601
oo
Dl of St Enter your date of birth in the format shown,
using 4 digits for the year.
vy
He Pl
o Phous, Please enter your home phone number.
555-555-5§
Fy

14



http://www.hackensackumc.org/mychart

NOTE: An error message similar to the one below stating
“Invalid personal information” indicates that the website cannot
validate your personal information entered on the form (e.g. Zip
Code, Date of Birth, or Home Phone) with the personal
information found in the HUMC electronic health record. Contact
the Health Information Department for assistance.

Please Identify Yourself

Step 1 of 3
Al fields are required

If you are not the patient, but a family member or caregiver who needs accgs® to this chart, please
complete the appropriate proxy access form located Online on our HUl#fyChart Access Forms
page. Please do not use the patient’s activati 7 %de

e

0 Activation Code or Expire
t Invalid personal information?

MyChart Activation Code S
Enter your Activation Code as It appears on your
INH7G5 | - HSAMR | = WFKSH _Jenroliment letter (your code is not case sensitive).
= ‘You will not need to use this code after you
complete the signup process.

300000 300000 %0000

2IP Code

Please enter your ZIP code

Date of Birth
Enter your date of birth in the format shown, using

1 ! 4 digits for the year

If all of your personal information matches the HUMC electronic
health record, you will proceed.

4. Choose a MyChart Username and Password. Select an
appropriate security question and enter the answer.

Choose a Username & Password
Step 2 of 3

All fields are required

Please choose your MyChart Userame and password

MyChart Username
i Creste s MyChart Usemame. It cannot be

|Demopatient | changed, so think of one that is secure and easy
Usemame may consist of 2z, 09, and . _or @ to remember.
Password

Create a password. Your password must be
different than your MyChart Usemame. Security
tip: Use a combination of numbers and letters in
your password. Also mix upper and lower case

letters.
|........ |
Securif uestion
unity Quest If you forget your password, MyChart will present
[Where were you bom? | you with your selected security question and ask
you for your secret answer. Mske sure your answer
Secret Answer is meaningful, but not easy for others to guess
|hackensack |

Cannot noiuge your password

15




5. Enter an e-mail address so that you can receive alerts when
new information becomes available in your HUMC
MyChart and click Sign In.

E-mail Notifications

Step 303
Enable E-mail Notifications? When new information is available (such ss test
% results or messsges), we will send a notification
Yes
message to your Intemet e-mail address
flio

E-mail Address |
Your e-mail address will be used for aleris only.

[demopatient@company.com We will not share your e-mail sddress with

Sampr: chris@ompany Gom anyone.

Retype E-mail Address

[demopatient@company.com

6. Review the Terms and Conditions and click Accept. You
can select the “Please do not show this page next time”
check box to avoid the page the next time you log in.

Terms and Conditions

To proceed, you must agree to the following eonditions governing the use of this Web site

TERMS AND CONDITIONS =

MyChart (the "MyChart” o "Site”) and its related services, including the materials
available on the Site (collectively, the "Materials”) are provided by Hackensack
University Medical Center ("us,” "we,” "our” or "HUMC") as a convenience to its
patients and authorized users ("you” or "your”), subject to your agreement to be
bound by the terms and conditions set forth below.

‘You should familiarize yourself with these terms and conditions becsuse they establish your
rights and responsibilities as a user of MyChart. We understand that the privacy and
security of your personal health information iz important and use our best efforts to protect
that privacy, However, please keep in mind that your health information may not be secure
a2 2 result of a number of factors inherent in web-based, password protected internet access.

I Please do not show this page next time.

Congratulations! You have activated your HUMC MyChart

account. [ g et ~
Wikers madiclng foets ins Ml(/mi‘f Lo out

Your secure, online health connection

@\ Messaging T Visits  + My Medical Record . Proferences Q

Search Health [ & |
Library
You Might Want To... [ratorwore 2] a

% View detais of your upcorming appontments. you have 12 upcoming appoiniments i the next 2 wesks

‘Scrieduls apponments 10r your CUTTent NSt reminders. 3 reAINGer NS6d Your attention

() Rexd your new message from HackensackUMC WyChari Care Team
Subject Wekcome to Hackensack Univeraty Medical Center WyChart

MyChart Hows for You

ckensack Unwersty Wedical Center weloomes you 10 Mychart. the new and excing patent a
heath informaton
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Navigating Your HUMC MyChart

Log In

After signing up for your HUMC MyChart account, you can
access your account any time:

1. Log into www.hackensackumc.org/mychart.
2. Enter your MyChart Username and Password.
3. Click Sign In.

MyChart Username

|megandemo |
Forgot MyChart Usermname?

Password

Forgot Password?

NOTE: If you enter the incorrect password after 4 attempts, you
will disable your account. Contact MyChart Support
(mychartsupport@hackensackumc.org) to re-active your account.

! Too many failed login attempts. Your
account has been disabled. Please
contact your health provider.

MyChart Username

Forgot MyChart Username?

Password

Forgot Password?

17
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When you first log in to your HUMC MyChart, you will come to
your personal landing page. You will know this is your page
because your name will be in the top right corner.

If new information is available in your MyChart (e.g. a new
test result has been posted, or a new message from your doctor
or nurse), an alert will appear in the top section. Click on the
alert to see your new information.

You can always click the home icon to go to the homepage. :

’ HackensackUMC
‘Where medicine meets innovation MXCLW

Your secure, online health connection

= Messaging = Visits [+ My Medical Record - Preferences Q

Search Health

You Might Want To...

Megdem
o
"= iew details of your upcoming appointments; you have 12 upcoming appointments in the next 2 weeks

.
Schedule appointments for your current health reminders. 3 reminders need your attention

() Read your new message from HackensackUIIC HyChart Care Team
Subject: Weicome to Hackensack University Medical Center MyChart

g -

Send a message to your docior's
office

View your health summary.

MyChart News for You

Hackensack University Medical Center welcomes you to Mychart, the new and excting patient access portal to their
health information

18




Forgot MyChart Username?

In the event that you forget your HUMC MyChart Username, you
can retrieve it from the website as long as you have an e-mail
address on file.

If you do not have an e-mail account on file, you can contact the
Hackensack University Medical Center Health Information
Department for assistance.

To access your MyChart Username:

1. From the HUMC website
(www.hackensackumc.org/mychart), click the Forgot
MyChart Username link.

MyChart Username /

Forgot MyChart Username“»/

Password

Forgot Password?

2. Enter your first name, last name, zip code, date of birth,
and home phone number and click Submit.

NOTE: If the information that you enter does not match our
electronic medical record system (e.g. your home phone number
is different), you will not be able to continue. Contact the
Hackensack University Medical Center Health Information
Department for assistance.

Recover Your MyChart Username



http://www.hackensackumc.org/mychart

3. If the information is validated, your username will be sent
to the e-mail address on file with your account.

Recover Your MyChart Username

Forgot Password?
Use the Forgot Password link to re-set your password.

1. Click the Forgot Password link.

MyChart Username

Forgot MyChart Username?

Password /
| |

Forgot Password? /

2. Enter your HUMC MyChart Username, zip code, date of
birth, and home phone number and click Next.

NOTE: If the information that you enter does not match our electronic
medical record system (e.g. your home phone number is different), you
will not be able to continue. Contact the Hackensack University
Medical Center Health Information Department for assistance.

Password Reset

20




3. If the information is validated, you can enter the answer to
your security question and click Submit.

Password Reset

Plesse ansiier the question you provided when signing up for My Chart
If you do not remember any of this information, you wil have to RESTNETTE RIS ¥OU provy n sigring up for MyChar

contact your MyChart help desk at 555-5555 to help you regain Where were you born?

acoess to your MyChart account ‘hackensack ‘

4. If all of your information is validated, you will be able to
create your new password.

Password Reset

Please assword and click Submit

Enter your new password. A good password uses a
combination of lowercase and uppercase kefters, as well as Password
numbers. Avoid using a password that is easy for others to |........ |
guess such as your name or phone number.

Retype Password

You will be taken directly into your HUMC MyChart account.

2]




Messaging

== Messagingé

Inbox

Contact My Doctor's Office
Letters

Request Rx Refill

Sent Messages

Inbox

The Inbox contains your new and read messages. From the Inbox,
you can search, read, and reply to messages, and complete
attached questionnaires.

@ Inbox

=@

Subject

Erom

Messsges par page: [

Received v

RE: Hon-Urgent Medical Guestion
Your presaiption request has been processed

=
I'
I Your presciption raquast has been processsd
[% New test rasult
I'

Mew test result

WD Physician J

HadkensaddJMC MyChart Care Team

HackensadkIMC MyChart Care Team

MD Physicizn J

MD Physicien J

04/22/2014 14:11
02/14/2014 8:37

02/11/2014 10:11

Select messages to modify

Messages 1-5of &

Next [P Lest ]

[Fit g Prev Page:12

1. Select a message from the list to review it.

Q Your prescription request has been
processed.

bl

To: Upgradejtec Mychartadult
From:  HackensatkMG MyGhart Gare Team

Receives: 2142014 8:27 EST

Upgradjtes Mychartadult
Wiz have processed yeur medicstion refill request

The fallowing medication refills have been speroved and elecionicelly sent to your phamacy

The fallowing medication refills have been speroved but were not elecronically sent to your phermacy. Cantact

your dectors offios to ensure that the medication was callsd in to the pharmacy

Medications listed below were not approved
- ondansetron (ZOFRAN) 4 MG tsblet

If you have any questions about your presaription. please send s messsge to your doclor.

2. Choose the checkbox next to the message and click Delete
to remove it. Delete
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Contact My Doctor’s Office

When you seek general medical advice that might not warrant
an office visit, you can send secure messages with non-urgent
questions to the doctor’s office. The names that appear in the
"To the office of" drop down box are providers that you have
had an appointment with in the past 3 years or a provider
that you have an appointment within the next six months.
These are only providers whose offices are using MyChart.
1. Select the physician’s name from the “To the Office of”
tield.
2. Enter the appropriate Subject.
3. Enter your message in the text field and click the Send
button.

You will receive a reply in your Inbox.

7 : Contact My Doctor's Office Q

All messages are read by your health care team at your physician's office. Call your physician's office if you have
active symptoms or problems that need an immediate response

Expect a response within 2 business days.

From: Upgradennjpa Mychartadult [300700184]

To the office of:  Physician, Pulm, WD
Subject

1just received my test results. Should I request an appointment to see youu? =l
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Letters

You can review letters sent to you by your doctor’s office,
including health reminder letters, result letters, and general
letters.

B Letters =
Date From Reason Status
04i2712014 Pulm Physician, MD Hew
042772014 Pulm Physician, MD Viewed
1. Select the letter to view it.
To print the letter, click the printer icon at the top
right. =T

bl |

¥ Letter Details

Northern New Jersey Pulmonary Associates, P. C.
PULMONARY DISEASE . CRITICAL CARE MEDICINE . SLEEP DISORDERS
211 Essex Strest, Suite 302, Hackensack NJ 07601
Phone: 201. 498.1311, Fax: 201. 498.1312

Tresiment of Obsiructive Slesp Apnes may be halpfil. Trestment options include nen supins slesp, cpep, upper sinway surzery or 2n orzl
spplisnce. A medicslly supervized progrsm to maintsin ides! body weight iz ecommendad.

Trestmant of obstructive slesp spnes with CPAD pressure st 25 is recommendad, A medically suparvisad progrem to schievs and maintain
iceal body weight is commendad.

‘Vendors commonly wsed Br puschase or rentsl of the applisnces or machines neaded ©r trastment are;
CPAD.
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Request RX Refill

If your doctor’s office has enabled refill requests through HUMC
MyChart, you can request a prescription renewal by sending a
message to the clinician who authorized a medication.

1. Select the checkbox next to the medication that you want to

be refilled.

2. Enter any comments in the text box and click Continue.

Request Rx Refill
—al

$tap 10T 2: ChOOES prageniptions to rst

=mLODIPInG 2.5
- -

Commanty knon

[ Continus="} Cancs! |

3. From the Pharmacy field, select your pharmacy. This is the
information that you provided the office. If you wish to
have your medications filled in a different pharmacy, select
Other and enter the name of the pharmacy in the field that

appears below.

4. You can click the Back button if you want to add another

medication.




5. Click Submit Request. Your request is sent to the doctor’s
office for processing.

< Request Rx Refill
—

Step 2 of 2: Enter pharmacy information

Frasriptions:  metFORMIN 500 MG tablet
Commenly known as: GLUCOPHAGE
amlodipine-benazepril 2.5-10 MG per capsule
Commenly known as: LOTREL

Fharmacy: [Other (specty oeiow) Hd

Pharmeacy hours:

Once received and processed, you will receive an e-mail
alerting you of the HUMC MyChart message detailing what
medications have been refilled and sent to the pharmacy

electronically.

Sample e-mail:

Hello, Upgradejtce Mychartadult, you have new informstion in MyChart. Access your MyChart account at
unin hackensackunc. org/mychart,

You will find the reply in your Inbox when you log in to your

account. Click the new message.

Q Inbox =@

Messages per page
Subject From Received v
[T Your prescription request has been processed.  HackensackUMC MyChart Care 04/29/2014 12:09
Team
[T Your prescription request has been processed. HackensackUMC MyChart Care 02/14/2014 17:06
Team
T Welcome to Hackensack University Medical Center HackensackUMC MyChart Care 02/03/2014 13:28
MyChart Team

Delete  Select messages to modify.
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The refill request message will detail:

e the medications sent electronically (e-prescribed) to
the pharmacy

¢ medications that were not electronically sent but
may have been called in to the pharmacy

e any medications that were not approved.

Q Your prescription request has been
processed.

|

To: Upgradennjpa Mychartadult
From: HackensackUMC MyChart Care Team
Received:  4/29/2014 12:09 EDT

Upgradennjpa Mychartadult,

We have processed your medication refil request.

The following medication refille have been approved and electronically sent to your pharmacy:

The following medication refille have been approved but were not electronically sent to your pharmacy. Contact your

doctor's office to ensure that the medication was called in to the pharmacy :
- metFORMIN (GLUCOPHAGE) 500 MG tablet

Medications listed below were not approved
- amlodipine-benazepril (LOTREL) 2.5-10 MG per capsule

If you have any questions about your prescription, please send a message to your doctor.
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Sent Messages

You can review messages that you have sent to your doctor’s
office and see whether they have been read by office staff.
Messages in bold have not yet been read by office staff.

1. Select a message from the list to review what you’ve sent.
2. Choose the checkbox next to the message and click Delete
to remove it.

Q Sent Messages o

Click on a message to view the text of the message. Messages in bold have not yet been read by clinic staff,

Subject To Sent
T HNJPA Medical History Questionnaire MD Pulm P 04/23i2014 13:20
T HNJPA Medical History Questionnaire MD Pulm P 04/2312014 13112
F  NNJPA Wedical History Questionnaire MD Pulm P 04/21/2014 1719
. NNJPA Medical History Questionnaire MD Pulm P 04/21/2014 10:09
T Medication Renewal Request MD Pulm P 02/14/2014 16:50

| Delete | Select meszages to modify.

Messages1-5

3. Click OK to confirm that you want to delete the message.

Message from webpage =

19\ Are you sure that you want to remove the selected message(s)?
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Visits

% Visits

Future Appointments | Visit History

» Upcoming Appts Visit Summaries
Request an Appt Admission Summaries

Future Appointments

Upcoming Appointments

The Upcoming Appointments feature displays any future
appointments that you may have, along with the physician you
will see, the location, and driving directions to the office. From
this feature, you can confirm or cancel the appointments, and
provide pre-visit information via questionnaires. Upcoming
surgeries are listed here as well.

bl

H Upcoming Appointments

Click on a row to see more details about an appointment.

Date / Time Description Department
Menday April 28, 2014 9:00 Office Visit with NORTHERN NEW JERSEY
Pulm Physician, MD PULMONARY ASSOCIATES
PC
211 ESSEX 5T. STE 302
HACKENSACK NJ 07801
Tuesday April 28, 2014 5:00 Office Visit with NORTHERN NEW JERSEY
Pulm Physician, MD PULMONARY ASSOCIATES

PC
211 ESSEX 5T. STE 302
HACKENSACK NJ 07601

Click on the appointment to see the details.

A link for driving directions allows you to connect to
MapQuest for detailed driving directions to the
appointment location.

% Appointment Details o

General Information

Whnat
When

Phone  551-435-1311




3. Click Get Driving Directions.

& Driving Directions =

Starting Address [Home]

Street Address: [ 30 ergen st

City. [Newark

StateProvnce: 10

2 Cote [7i08

Address

Street Address: 211 Essex st ste 302 Py
> <
City. [Hackensack. ) -
>
State/Province. [ )" 4
—

2P Code: [0760
et Driving Directions

1. The driving directions will display.

mapquest

Suggested Routes

4. Asanew patient, you can also complete medical
information in the Questionnaire section (see My Medical
Record — Questionnaires section below).

5 Appointment Details =

General Information

Wt
e
Where

Fone 514881311

Sae time 3t e dostor's offce by lling out e Tallowing questionvalres:

Qusstionnairs status.

@ NAUDA Mesical Hisor Questomire Compieea (P

Instructions

Patient snouid armhe 15 mites prior o appoliment,

c

I35 DE COUTEDE 10 0T HIET 20013 OTIET JEUATHE: 1400 MUE! SE00E 2 Z0D0MAMEN, DIESSE 0O 50 36 TH 1 30EN0E I
psitie

‘You may beglh e canoeliaton prooess ere. You will hawe 2 0hance Ko revien 10ur de0lekn Debre M2 message I sent
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5. You can request to cancel an appointment as long as it is
more than 24 hours before the appointment. After that time,
you must call the office to cancel (the button to cancel will
not be available).

6. Click the Cancel This Appointment button.

7. Enter a message in the text box and click Send.

] |

ﬁ{ Appointment Cancellation

Expect a responss within 2 business days.

From: Upgradennjpa Mychartadult [300700184]

Appointments:  Pulm Physician, MO NORTHERN NEW JERSEY PULMONARY ASSOCIATES P.C Tuesday April
29,2014 9:.00

Meszage:

Pleze cancel my appt | wil request znother tme.

A confirmation of the cancellation request will appear.

H Appointment Cancellation Sent

Thank you. Your message has been sent.
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Request An Appointment

You can request new appointments with physicians (those that

utilize MyChart in their office) through MyChart.

1. Select the physician you wish to see. The list is limited to

clinicians with whom you have had a visit in the past 2
years and who you have an upcoming appointment

within the coming year.

2. Choose a reason for the visit, for example, Follow-up.

3. Enter the dates and check the preferred times you wish to

be seen. Click the calendar icon to see | , Aprizon

»
s

the dates. ==

4. Enter comments, if desired, and click Send.

1

H Request an Appointment

If you would like to schedule an appointment for a different reason, please call the cinic.

Expect a response within 2 business days.

From: Upgradennjpa Mychartadult [3007001384]

Wantto see:  [Physician, Puim, MD (NORTHERN NEW JERSEY PULMONARY ASSCCIATES PC) 7|

Reason for vit:

Preferred dates:  From: | 6/9/2014 To: [ 671372014

Preferred times: Monday Tuesday Wednesday Thursday Friday
Marning F F r r [l
Afternoon r r o] Icd o]

Plezse let me know i I should bring in any papenvork

A confirmation of the appointment request will appear.

H Request an Appointment =

Thank you. Your message has been sent.
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When the office staff schedules your appointment, you will
receive an e-mail alert and a MyChart alert when you log into
your account.

o Messaging = Visits  + My Medical Record . Preferences Q

You Might Want To...

[ View detaile of your upcoming appointments; you have 2 upcoming appointments in the next 2 weeks.

Request to Cancel an Appointment

You can request to cancel an appointment as long as it is not less
than 24 hours before the appointment. After that time, you must
call the office to cancel (the button to cancel will not be available).

1. Access the Upcoming Appointments feature and select the

appointment.
2. Click the Cancel This Appointment button.

— Appointment Details o

General Information

What  Office ViR with Pulm Prysictan, MD
Wme Tuesday April 29, 2014 9000 {15 mistes)
S PULMONARY ASSOCIATES PO

ez

PhonE S51-485-1311

Quettionnaires

Saue time 3 e docior's 0Mice By Tllivg 0ut e Hilowing Guestiomalnes:

Gusstionnzira status

®  NNUPA Wedical History Cusstioaire Compisted (Erie)

Appointment Instructions

Fatient should anThe 15 minuies Prior 10 ppolniment

Cancellation

Plsse De COUNE0US 1D 0UT S12T 200 10 OMEr pEtlents. 10U st c2ncel 20 Sgp0iiTen. DIESES 00 50 35 TR I a0Ence 3
possioke

“Yiou ey begin e canosliation prooess here. You will e 3 Ghanos I T Jour deolsion befors e message s sent

Canuel This Appolrimsnt
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3. Enter a message in the text box and click Send.

E_ Appointment Cancellation

il

Expect a response within 2 business days

From: Upgradennjpa Mychartadult [300700184]

Appointments:  Pulm Physician, MD NORTHERN NEW JERSEY PULMONARY ASSOCIATES P.C Tuesday April

29,2014 9:00
Meszsage:
Plezs cancel my appt. 1 will request ancther time. =

A confirmation of the cancellation request will appear.

g Appointment Cancellation Sent

Thank you. Your message has been sent.
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Visit History
Visit Summaries

View visit summaries and admission summaries to see details for
past appointments and hospitalizations. These summary pages
show the same information that appears on the After Visit
Summary that is provided to you at some offices or when you are
discharged from an inpatient or emergency department visit. You
can also download a copy of the visit summary to send it to an
outside provider.

Visit Summaries list outpatient and emergency department visits.

1. Select the visit to view the details.

_ Visit Summaries =

Click on a row to see more details about a past appontment

Date/Time Description Department Actions

Friday May 16, 2014 9:00 Office Visit with
JOHN JVILLA DO
Tuesday April 29, 2014 9.00 Office Visit with
Pulm Physician, MD
Monday April 28, 2014 9.00 Appointment with

Puim Physician, MD

Friday April 25, 2014 9.15

2. The After Visit Summary appears:

H Appointment Details 2

Outpatient After Visit Summary
cult

e

35




Download Visit Summaries

Click the printer icon =™ to print the AVS (After Visit
Summary) report.

You can use the Download Summary feature to download
or view your full health summary in the form of a
Continuity of Care Document (CCD). You can choose to
password-protect your summaries or use no password
protection at all.

The CCD for the visit will include the following patient
information: 1 - demographic information, 2 - language and
ethnicity, 3 - primary care provider, 4 - current and deleted
allergies, 5 - current medications and medication history, 6 -
active and resolved problems, 7 - immunization history, 8 - social
history, 9 - encounter details with last filed vitals and reason for
visit, 10 - plan of care including patient instructions and
upcoming visits, 11 - test results, and 12 - visit or admitting
diagnosis.

To download the visit summary as a file:

1. Click on the save icon H from Visit Summaries.

i1l

F Visit Summaries

Click on a row to see more details about a past appointment.

Date/Time Description Department Actions

Thursday May 29, 2014 14:30 Office Visit with NORTHERN NEW H
MELVIN POLKOW, MD JERSEY PULMONARY
ASSQCIATES P.C
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2. From Appointment Details, you can also hover over the

=

I Download Summary

folder icon % and select

_\— Appointment Details o

Outpatient After Visit Summary

Claudia Myshartadult ot Famls DOg: BRIETE
i Proldor MELUIN POLKGOI, WD
WEW ERBEY PULKCHARY ABBGCLATED PO

5 S e AR e R S 7 o G Mo
= Ak 71 FE B2 1 e RAIAras,RESes Sorel P s 2w e 3.
for G101

i
s

o
Pongin ToeghAte
e izrn

Worerech 2va 17 T > iz rcoar e
Cosle aarcartab)
were

3. From the Download a Record of Your Visit page, click the
“preview your summary” link to view the report before you
save it.

[ % Download a Record of Your Visit P

R

Download a record of your visit with us on 09/117/2013. I will contain yo nt allergies, medications, and health
issues as well as more information regarding your past visit. Yo € this summary with you to other providers or

for your own recerds. You can also preview your summary.

7 Visit Summary
» Conveniently share your health information with anyone, including your famity
and your healthcare provider.

I Visit Summary
g it Passorroscen | I

4. Your Continuity of Care Document for the visit will appear.
Click on the “X” at the right corner of the screen to close the

Al B ﬂ N § 1o

You can download the file with or without a password.
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A - Download the file without a password:
1.

Download
Click the Download button.

E

| ’__ Download a Record of Your Visit

Downlead a record of your visit with us on 09/17/2013. | will contain your current allergies, medications, and health
izsues a3 wel as more information regarding your past visit. *You can take this summary with you to other providers or
for your own records. You can also preview your summary,

Visit Summary

Conveniently =hare your health information with anyene, including your family
and your healthcare provider.

. ; Visit Summary
- with Pzssword Protection

2. At the File Download pop-up window, select Save.

File Download

=]

Do you want to open or save this file?

i Mame: HealthSummary20140603.zip

Type: Compressed (zipped) Folder, 204KB
From: mychartpoc

Open ] [ Save ] [ Cancel

“while files from the Intemet can be useful. some files can potentially

harm pour computer. |f pou do not trust the source, do not open or
save this file. ‘what's the risk?

3. Save the file to a designated location.

Save As =]
()=[B » MyChartDocs v [ 43| [ search Mychart Docs o]
)

Organize »  Newfolder

It Favorites

B @
~ ' Name Date modified Type
B Desitop No items match your search,
8 Downloads
| Recent Places.
i Libraries E
= Documents
& Music
& Pictures
B videos

18 Computer

& ~ [

File name:  HeslthSummary20140603

Save as type: | Compressed (zipped) Folder

(=) Hide Folders

Save Cancel
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4. When the download is complete, click Open Folder.

Download complete Ell = |@

s

(e~ Download Complete

HealthSummary20140603 zip from mychartpoc

Downloaded: 204KB in 1 gac
Download to: C:hlzershy... \HealthS ummary201 40603 zip
Transfer rate: 204KEB/Sec

[] Clase this dislog box when download completes

Open ] [ Open Folder ] [ Close ]

5. From the folder that contains the file, select the saved zip
folder, right-click and choose Extract All.

=
&= » Mchatposs <% | seo »
Ogsnice»  §Open v Shaewithv  Newfolder v (Ra®
T Favorites h ‘ pe -
B Desictop 1. HeshinSumman20140603 " » 0]
& Downioads
S8 Rt Pces Open n newe window
Extract AL
o | teies ©  Scan for thraats.
% Documents
& Music Opea pltine
| Pictures Share with »
 Videos Restore prevsous versars
M Computer it \
cut
€ Network Copy
Create shodtcut
Delete
Rename
Properties

6. Click Extract.

Q |41 Extract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this folder

CAsersuf58200Deskto piMy Chart Dot s\ HealthSuraman 20140603

Shows extracted files when complete
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The folder opens with a MachineReadable_XDMFormat folder
and a PDF file.

If you take your record on a thumb drive to a different doctor, he
might be able to use his computer to read the file electronically.
Your downloaded, machine-readable Personal Health Summary
document is in a format called "CDA." If your doctor has a
computer that understands CDA, your information is a folder on
your thumb drive called MachineReadable_XDMFormat.

7. The PDF file is the easiest to use. Double-click on the PDF
file ((My Health Summary) to open it.
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B - Download the file using a password:

1. Select the Visit Summary with Password Protection option
and enter an 8 character password twice and click
Download.

™ Download a Record of Your Visit

Download a record of your visit with us on 09/17/2013. It will contain your current allergies, medications, and heafth
issues as well as more information regarding your past visit. You can take this summary with you to other providers or
for your own records. You can also preview your summary.

™ Visit Summary
\ Safeguard your health information with a password

\ " Visit Summary Encryption: | Defauk  AES255 (i)
with Pas: d Protection

Password: [ee

Retype password: [

['§ Download |

2. Follow steps 2-7 from the previous section A.
3. Since this file is password protected, enter your password
that was created in step 1 to open the file.

Adobe’ Reader’ X1

Open a Recent File Adobe Online Services
T My Health Summary - JTCC.pat A—E] Convert PDF to Word or Excel
Password =

'l My Health Summary.pdf'is protected. Please enter a Document Open Password.

Fi 1Y

After downloading the CCD, you can transport the file using a
USB device or save the file to a CD to give to another healthcare
organization. This helps the organization receiving the CCD to
ensure that your record is updated with information from other
healthcare organizations.
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Send Visit Summary

You can use the Send Visit Summary feature to send your
Continuity of Care Document to another provider.
Hackensack University Medical Center providers are not in
the directory as they have access to your chart. Check our
provider list to ensure that your doctor is a participating
physician.

1. Click the envelope icon next to the visit.

ra _ Visit Summaries

=

Click on a row to see more details about a past appointment. /
Date/Time Description Department Actions /
Friday May 16, 2014 9:00 Office Visit with NORTHERN NEW H

JOHN J VILLA, DO JERSEY PULMONARY 3

ASSOCIATESP.C

Tuesday April 29, 2014 9:00 Office Visit with NORTHERN NEW H

Pulm Physician, MD JERSEY PULMONARY 3

ASSOCIATES D O

2. Review the list of participating organizations by click on
the Direct Project Organizations at HUMC link.

L/ Send Visit Summary

Send a summary of your visit to another provider. You can also preview the document.
Provider Ir i ;

Please enter in as much information as you can. Our own doctor: ot in this directory as they already have access

to your chart. This page is for sending your chart to doctors at a%amzatwns. A list of participating organizations
can be found by clicking Direct Project Organizations at HUMC

You must enter at least a last name and state.

This field is required
speciatty [ [+]

swe [ T

This field s required
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3. The document contains a list of the organizations that
have the ability to receive visit summaries that you send.

Hackensack UMC

Where medicine meats innovation

Direct Project Health Information Service Providers (HISPs)

What is  HISP?

AHealth Information Service Provider (HISP) is an argani that P
information exchange among health care entities or individuals using the Direct standard for transport.

What is a Direct message?

The Direct Project established a set of standards to suppert workflows in which 2 patient transitions from one
heaith care provider to ancther. Direct messaging allows an EHR {electronic heaith record) user to "push® 2
patient's information to a clinician and for that clinician 16 receive the information in his or her EHR. "Push® refers
10 sending 3 patient's information proactively, as opposad to @ “pull” medsl in wWhich infarmation is requested
when needed.

How does the Direct Project work?
The Direct Project packages. messages, integrity of

eneryption and digital signatures of the message sender and receiver, 3nd routes the messages through SMTP
{Simple Mail Transfer Protocol).

The table below comtains 2 list of healthcare organizations that participate with HackensackUMC. The list will be
updated periodically.

STATE ORGANIZATION

Y Buffalo Medical Group

Y Greater Hudson Valley Hesith System
NY NYU Langone Medical Center

NY University of Rochester Medical Center
Upactea 713728

4. Enter the provider’s Last name, First name, and State and
click Search.

f ’_ Send Visit Summary

Send a summary of your visit to another provider. You can also preview the document

Provider Information

Please enter in as much information as you can. Our own doctors are not in this directory as ey already have access
toyour chart. This page is for sending your chart ta doctors at other organizations. A list of participating organizations
can be found by clicking Direct Project Organizations at HUMC.

You must enler al least a last name and state.

First name: Qutside Provider
Speciaty. [IE]

Sue [y

This fg
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5. Select the provider.

L‘ Send Visit Summary

Select Provider

Click the provider to whom you would like to send your summary.

Outside Provider Test Address
The Ohio State University Medical Center - TST 123 Main Street
Hackensack NJ 07602

6. Confirm the recipient by clicking Send.

L‘ Confirm Recipient

Ave you sure you wish to send your visit summary to Outside Provider Test?

7. Contact the provider to ensure that the summary has been
received.

™ Send Visit Summary

We have attempted to send your visit summary to Outside Provider Test. Please call to verify he or she has received it
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Admission Summaries

Admission Summaries list your hospital admission summaries.
As with visit summaries, you can print or download a copy of the
summary.

Select a visit from the list to view the details. You can click on the

= icon to download your visit information.

4 Hospital Admission Summaries

Click on a row to see details about an admission.

Admit Date Discharge Date Unit Actions

2/5/2014 3/11/2014 HMN 09PW Medical Surgical H
O

The admission summary details will appear. This is the discharge

visit from this page, hover over the folder icon i % and select

Download Summary or Send Summary. Follow the steps in the
Visit Summaries section of this handbook. ., . sowmossyorr [
summary of this visit or send it

— directly to another provider

B H Download Summary

= Send Summary

+ Your Admission - 2/5/2014 =

)

Discharge Instructions

Hackensack University Medical Center 30 Prospect Ave
NJ 07601

Patient Discharge Summary

2152014 Admission i IMRN: : 300700218

About your hospitalization
Viou were aomitied onFebruan §, 2014 Vou lastreeived tate in the HMIN DOPW Medical Surgical
o were discharged an-March 11, 2014 Unit phone number 551-886-5177

Vitals
None

Hgb A1C(Last 10 results in the pest 90 days)
None

AMERICAN DIABETES ASSOCIATION Recommends the Hgh A1C be less than 7%
* Follow up needed for Hgb A1C of 7% and greater.

General Information

Why you were hospitalized
“faur primary diagnosis was:Not on File

You are allergic to the following
Mot on File

Current Immunizations Reviewed on 21112014
DTaP 1112011
Hepatitis & 21211982
HIiB TTN88T
MMR 5125/1885
Meningococcal Conjugate 91911989
Follow-up Appointment Information
Fallow-up infarmation has not been specified.
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My Medicql Record * My Medical Record | © . Preferences Q
What's in My Record? Medical Tools
Whaf’s ’.n My Record? ?;i?g;au“ip\amKldﬂeysummanf gsmlsacigdstecurd
Health Surmmary Guestionnaires
. ﬁ;rﬂr‘ecglti};::hhlasues Wigllet Card
You can use the features in the My dleges
Medical Record section of your g

HUMC MyChart to view a lot of the clinical information in your
medical record at HackensackUMC.

Registry Summary

With the registry summary, patients can view a summary of long-
term treatments for chronic conditions. HUMC MyChart currently
has this summary configured for kidney and pancreas transplant

patients.

What's in My Record?
DOrgan Transplant Kidney Sumimary|

The summary page displays your coordinators, medications, test
results, upcoming labs, goals, and health maintenance topics.

4 L Messaging | ™ visits [+ My Medical Record | " preferences | Q

Organ Transplant Kidney Registry = 7 )
7 Additional Information - Coordinator -

Upcoming Labs - Health Reminders -
Medications - Test Results - Goals -
Upcoming Events

=

Additional Information

On the kidney waitlist since 2/3/2013 (15 months)
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The Upcoming Events link will display a calendar with all of the
appointments that are relevant to the condition.

NOTE: The appointments do not display in Internet Explorer
version 8.

Upcoming Events

ou are scheduled for the following events relating to Organ Transplant Kidney Registry. You may click on each event
toview its details

<< June 2014 >>
Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 5 [3 7
8 9 10 11 12 13 14
15 16 17 18 19 20 21
=g 15a
22 23 24 25 26 27 b}
5458
29 30 1 2 3 4 5
3 7 8 9 i 11 12

== Appointments

Download iCalendar

Date/Time Description
WManday June 16, 2014 9:15 AM Lab Visit Only with JAMES W LIM, MD
Tuesday June 24, 2014 8:45 AM Renal Cans with Physician Phoenix, MO
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Test Results

This section shows your laboratory and imaging tests and results,
the physician who authorized each test, and the status of any test
results. Please note that there are hospital restrictions on which
results appear in your HUMC MyChart account.

Only the results of tests completed at Hackensack
University Medical Center are viewable in your
HUMC MyChart. If the test was performed at a
different location, the results will not appear in the
list.

Some of your results from your inpatient or emergency
department visits will post to your HUMC MyChart
after you are discharged. Any results that are finalized
after your discharge will be available to view 24 hours

after finalization.

Results of some tests performed at Hackensack
University Medical Center as an outpatient will post to
your HUMC MyChart within 3 business days
(includes holidays).

It is important to note: Results from tests such as cancer

markers, anatomic pathology, HIV, STD, Hepatitis, Pregnancy,
and genetics are not released to HUMC MyChart automatically.
You should always contact your doctor directly if you have any
questions.
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Your screen may look similar to the one below when you initially
access the Test Results feature. To view your results select the
“Click to search for labs taken during hospital visits” link.

Test Results =

Your MyChart account is not your official Hackensack University Medical Center medical record and does not contain all
the information in & patients complete medical record. Contact the Hackensack Universty Medical Center Health
information Department to obtain a copy of your official medical record

Results from tests such as cancer markers, anatomic pathology, HIV, STD, Hepatitis, Pregnancy, and genetics a
released to MyChart.

Contact your physician's office directly if you have any questions about any of your resuks.

Ho test results were found. Click to search for labs taken during hospital visits.

Your test results will appear.

Test Results S

Your MyChart account is not your official Hackensack University Medical Center medical record and does not contain al
the information in a patient's complete medical record. Contact the Hackensack University Medical Center Health
Information Department to obtain  copy of your official medical record.

Resuts from tests such as cancer markers, anatomic patfology, HIV, STD, Hepatitis, Pregnancy, and genstics are not
released to MyChart

Contact your physician's office directly if you have any questions about any of your resuts.

de Hospital Results Test resuts per page

pate v Test Qrdered By Status
03052014 ECHOCARDIOGRAM COMPLETE LAUREN KONIARIS, MD Final result
03042014 BREAST ADDITIONAL VIEWS GALL E STARR, MD Final resutt
030412014 US ABDOMINAL AORTA. ALAN K FELSEN, MD Final result
03/042014  CT CERVICAL SPINE WITHOUT CONTRAST ALAN K FELSEN, MD Final resutt
030372014 EKG 12 LEAD UNIT PERFORMED LAUREN KONIARIS, MD Final result
021262014 POCT GLUCOSE TODD D PASCARELLI, MD Final result
021252014 HCG QUANTITATIVE PREGHANCY TODD D PASCARELLI, MD Final result
021262014 HIV 1 & 2 ANTIBODIES TODD D PASCARELLI, MD Final result
021252014 CULTURE, GENITAL WITH GRAM STAIN TODD D PASCARELLI, MD Final result
021262014 BCRIABL BY FISH REPORT TODD D PASCARELLI, MD Final result

Test results 1- 10 of 14,

[ Qrrev Poge12 nexp Lastp

Click the Hide Hospital Results tab to filter only outpatient

NS Hide Hospital Results

You can also perform free-text searching to locate specific results.

£ list ﬂ,.|
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Click on the name of a test to see the result details.

~"" Test Results

—
r

Information Department to obtain a copy of your official medical record.

Results from tests such as cancer markers, anatomic pathology, HIV, STD, Hepatitis, Pregnancy, and genetics
released to MyChart.

Contact your physician's office directly if you have any questions about any of your resuts

Your MyChart account is not your official Hackensack University Medical Center medical record and does not contain all
the information in a patient’s complete medical record. Contact the Hackensack University Medical Center Health

are not.

Test results per page:
Date v Test Ordered By Status
06/04/2014 POCT GLUCOSE Pulm Physician, MD Final result
12/12/2012 POCT URINE SPECIFIC GRAVITY Pulm Physician, MD Final result
1211372013 POCT GLUCOSE Pulm Physician, MD Final result
09/17/2013 XR CHEST PA/LAT (71020) Pulm Physician, MD Final result
091772013 CBC W/AUTOMATED DIFF Pulm Physician, MD Final result

Test results 1-50f 5

From the details page, you can graph past results. Select the

Graph of Past Results tab.

Past Results Graph of Past Results

~ POCT GLUCOSE - Details P o
Bi/AbouI This Test
[ Details |

Component Results

Component Standard Range Your Value

POC Glucose 68 -122 MG/IDL 125

General Information

Resulted:  12/13/2013 10:50 AM
Ordered By: Pulm Physician, MD

Result Status:  Final result

You can modify the date ranges or select the number
results you wish to view and compare.

POCT GLUCOSE - Past Results

i About This Test

From [TEAS

0 to ERERII= - or- [18_] tatest vaives TN

\

wooL

WOn Sm3  WI0E @M MaN S DM sI@M @M

G FOC Ghosme < Mormallow — Hormal bigh
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Health Summary

The Health Summary provides a quick way for you to review
your medical records by combining information into one central
location.

f ‘- Health Summary

il

“Your MyChart account is not your official Hackensack University Medical Center medical record and does not
contain all the information in a patient's complete medical record. Contact the Hackensack University Medical
Center Health Information Department to obtain a copy of yeur official medical record

Use the links to jump directly to a section of your Health Summary.
Current Heslth Issues | Medicstions | Allergies |mmunizstions| Freventive Cars

Current Health Issues B30 TOp
Health Issue Date Noted
Asthma 04/27/2014
High blood pressure 04/27/2014
Diabetes 0472712014
Medications Badkto Top

& metFORMIN 500 MG tablet
Commonly known as: GLUCOPHAGE
- About This Medication
Instructions: Take 1 tab (500 mg) by mouth 2 times daily (with meals) indications: type 2 diabetes
Prescribed by Pulm Physician, MD en 4/27/2014
Frescribed quantity: 8 Tabs

Reguest a refil

& amlodipine-benazepril 2.5-10 MG per capsule
Commanly known as: LOTREL
4 About This Med

Instructions: Take 1 cap by mouth daily indications: high blood pressure

Presoribed by Pulm Phiysician, MD on 4/27/2014
Prascribad quantity: 30 Caps

Reguest a refil

Each section can include links to the MedlinePlus website to
provide reference materials regarding the information that you
see in your records. - &keut T Mediestion

v&\ MedlinePlus
CORNECT

Health Information for You




Current Health Issues

The Current Health Issues page shows all of the diagnoses on

your problem list that the clinician has marked to be shared in
HUMC MyChart.

Clicking on the name of the problem takes you to the MedlinePlus
website.

@ Current Health Issues =0

“Your MyChart account is not your official Hackensack University Medical Center medical record and dees not contain all
the information in a patient's complete medical record. Contact the Hackensack University Medical Center Health
Information Department to obtain a copy of your official medical record.

Click on the issue name for more in-depth information on that particular issue.

Some health issues are released at your physician’s discretion. If you believe an item is missing, please contact your
physician directly.

Health Issue .
e I MedlinePlus
High blood pressure E:ZPN\I ECT

Liststes Health Information for You

Health Information for You

the follawing
ot

A
s yoursinways. tubes that
amy sir in and out of your kngs. | you have asthm, the inside walls of your sinays
bacama sore and swlen. That makes them very sénsitive, and ey mey resst
= s that you sre slergic o or find

s [y vens o Gotenasese:

sasernensss

7 oo vesinepe o umer
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Medications

The Medications page displays your current medications along
with pertinent information for each medication, such as the

prescribed dosage and the name of the clinician who placed the
initial order.

Additionally, you can directly request prescription renewals from
this section by clicking the Request a refill link.

“ou may want to request a refill

Clicking on the About This Medication link of the medication
takes you to the MedlinePlus website.

RS Medications =1~

“our MyChart account is not your official Hackensack University Medical Center medical record and does not contain all
the information in a patient's complete medical record. Contact the Hackensack University Medical Center Health
Information Department to obtain a copy of your official medical record.

Click on About This Medication to see additional information regarding a medication.

If you have questions about this medication list, please contact your physician to clarify your care instructions.

“You may want to reguest a refill

R metFORMIN 500 MG tablet
Commonly known as: GLUCOPHAGE
44 About This Medication
Instructions: Take 1 tab (500 mg) by mouth 2 times daily (with meals) indications: type 2 diabetes
Prescribed by Pulm Physician, MD on 427/2014
Presciibed quantity: 60 Tabs

Reguest a refill

R amlodipine-benazepril 2.5-10 MG pe
Commonly known as: LOTREL '

. A serviee of he US. Hational Library of Medicine:

{4 About This Medication '“ MedlmeP|Us it Weonalinsttutes of ey
Trusted Health Inbormaticn bor You

Instructions: Take 1 cap by mouth daily in i e

Prescribad by Pulm Physician, MD on 4/27/2014 tom fous befinePhs Saeby FADs Conect s
Prescribed quantity: 30 Caps.

Health Topics ugs Y 3 ESPARAL
m Resuls 1 -7 of 7 for meformin 500 mg Seauh e

A Resuts o

1. Dibetes D (Consumes Uienaf US)

[ Heath T Gimepnte g Gene: e g 14 e 00 g Buosgige T 100mg S0
4 &

<) Sl Healt Link e e B e ¥

- §24 Vetormingigcd: S0 g2 mg Gt ne S0 mgtZ. ..
| Orugs and Supplemans v coneumeRgots .. Jbest by dupsypeliabetes im - Edenal Heath Links
2. esicies for Type 2 Diskeles: A Rievie fr
Featcare Reszah and Duty)
day MRS .
mgAD mgbace dey NAREO 1, ..

effctvehathoas sty oo ASplaypritEprofu D721 - Edemal esith ks
5. Niaci and riachnanide [Visrin B3)

f 300mg o bgher Dy
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Allergies

On the Allergies page, you can see a list of your allergies, the date
noted, and reactions for each allergy. This section also includes
any substance intolerances and contraindications you might have.

Clicking on the name of the allergy takes you to the MedlinePlus

website.

! Allergies

=@

“our MyChart account is not your official Hackensack University Medical Center medical record and does not contain all
the information in a patient's complete medical record. Contact the Hackensack University Medical Center Health
Information Department to obtain a copy of your official medical record

Click on an Allergen name to see any additional details regarding that allergen.

Allergen Reaction

Peanut-containing Drug Products Fever

Laiex ""‘ MedlinePlus e oL atone invistes of ot
D i s P Soaceh Mecnnops Pessatcorsnng O Povcs sy | (@)

B T ]
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Preventive Care

The Preventive Care page includes recommended procedures to
help you maintain your health. For example, this section could
include reminders about annual pap smears or flu shots.

This feature tells you when each procedure is due and when it
was last performed, and it also gives the option of requesting an
appointment to perform the procedure. Click the
button.

Preventive Care =@

*Your MyChart account is not your official Hackensack University Medical Center medical record and does not contain all
the information in a patient's complete medical record. Contact the Hackensack University Medical Center Heatth
Information Department to obtain a copy of your official medical record

Preventive medicine plays an important part in your health and overal well being. The following procedures are
recommended for people of your age, sex, and medical history.

Hame Statusa Last Done
5] Tetanus Shot Overdue
o Elu Vaccine Not due unti 9/1/2014

(LR Select a reminder to request an appointment.

Medical History

You can view history information that is on file, such as your
medical and surgical history, social history including alcohol and
tobacco use, and health issues documented for family members.

{ é Medical History =9

“Your MyChart account is not your official Hackensack University Medical Center medical record and does not contain all
the information in & patients complete medical record. Contact the Hackensack University Medical Center Health
Information Department to oblain a copy of your official medical record

This is an overview of your medical history on file with the cinic.

Medical History

Diagnosis When
Anenia

Anxiety Problem 452012
Diabetes 1211212009
Arthriis 1311212013
Depression

Surgical History

You have no surgical history on file.,

Family Medical History

Relationship Health Issue Comment
Mother Colon Cancer severe
Father Diabetes uncontrolied
Social History
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Immunizations

The Immunizations page displays the types and dates of
immunizations you have received. This section offers you an easy
way to view the immunization histories and print immunization
reports needed for schools.

Clicking on the name of the immunization takes you to the
MedlinePlus website.

# Immunizations =0

Your MyChart account is not your official Hackensack University Medical Center medical record and does not contain all
the information in a patient's complete medical record. Contact the Hackensack University Medical Center Health
Information Department to obtain a copy of your official medical record

Click on an Immunization name to see any additional details regarding that immunization.

Immunization Date
DTaP 42778
Influenza (nasal} 41812014

Tetanus . A service of the UL.S. National Library of Medicine
'é‘ Med“neplus W National Institutes of Health

Trusted Health Information for You

Moms About MadinsPus Site Map FAQs CoatactUs Search MediinePlus @
Health Toplcs Drugs & Supplements® Videos & Cool Tools
Results 1 - 10 0f 91 for DTaP Search Help

Al Results

1. DTaP vaccine

- Health Topics = Immunization - OTaP, Diphtheria vaccination; Tetanus vaccination; Pertussis vaccination . and
. pestussis e each caused by 2 bacteria. OTaP vaceine is made fom desd (inscthated) bacteria

- External Health Links o that

. Drugs and Supplements el nih gowdmadiine plus/encyfarticle/DI2021 hirm

- Wodical Encyclopedia 2 Diphtheria, tetanus, and pertussis (DTaP) vaceines - what you need to know

entwety from the COC Diphtherla, Tetanus, and Pertussis ([0TaP) Vaccine information
o Statement (VIS): hitp-/iwww.cdc gowvaccines/hcphishs-statementsidiap hmi COC review
. News informeation for Diphtheria, Tetanus, and
wiwe.nlm.nih, gosfmedline pus/ency/aric

- MedingPlus Magazine 7564 b
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Medical Tools
Download My Record

What's your Lucy record? It’s a portable copy of your allergies,
current medications, active problems, immunizations, procedures,
and test results from MyChart. You can put your Lucy record on a
USB drive and take it with you to share with your other
healthcare providers.

Follow the Visit Summaries - Download Summary from AVS
section of this handbook to download your Lucy record.

ﬁ Download Your Lucy Record

Your MyChart account is not your official Hackensack University Medical Center medical record and does not contain all
the information in a patient's complete medical record. Contact the Hackensack University Medical Center Health
Information Department to obtain a copy of your official medical record

What's your Lucy record? It's a portable copy of your allergies, medications, current health issues, procedures, test
results, and immunizations from MyChart. You can put your Lucy record on a USE drive and take it with you to share
wiith your other healthcare providers. You can also previews your Lucy record

& Lucy Record
Conveniently share your health information with anyone, including your family
and your healthcare provider.

¥ Lucy Record D
i vith Password Protection | ¥ ownoac |

Who's Accessed My Record?

This feature allows you to see the MyChart users who have
accessed your electronic medical records and in what context.

[
A ' -
xﬁ Who's Accessed My Record? = 7 ]
MyChart Users
Access Time By Action What Visit Date
B/3/2014 06:37:64  Claudia Mychartadult Download Your Record
PMEDT Sumrmary
B/3/2014 06:32:43  Claudia Mychartadult Download Your Record
P EDT Summary
B/3/2014 06:22:64  Claudia Mychartadult Wiews Your Record
P EDT Summary
B/3/2014 06:22:45  Claudia Mychartadult Login Your Record
PMEDT
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Growth Charts

Using MyChart, you can track your children's growth using a
growth chart and compare it to average growth broken down into
categories including age, sex, and ethnicity.

Height and weight can be tracked in both standard and metric
measurements.

Growth Charts (Abby) ]
CDC GIRLS (2-20 YEARS) - Length-for-age
GronthCht Ustd S
Sanae D R 20yt
0
& N
3 = -
64 _/'/
62 e
- /
58
p
56 7
5 i
= 52 o
£ /-
g = /
2 4 / .
©
“
2
40
— 5 et
8 90th percentile
25 / —— 75th percantile
50 evcer
En 25 parcentie
10t pareentile
2 Sth prcentile
30
2 3 4 5 6 7 B 9 0 M 12 13 ¥ 15 16 17 18 9 20
Age (years)

Chart Sat:

Chart Type:

€ e
Units: #® Standarg
Hide Legeng: I
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Questionnaires

History Questionnaires

As a new patient with HUMC MyChart, you can complete and
submit history questionnaires online prior to your appointment in
offices that offer questionnaires through MyChart. Clinicians can
then review the answers and update your chart with a single click.

Select the questionnaire assigned to your upcoming appointment.

!ﬂ\f Questionnaires =

Assigned Questionnaires

This list contains the questionnaires for your upcoming appointments, questionnaire series, and those attached to inbox
messages. Click a row to fill out a questionnaire.

Due o
Date Questionnaire Source
5/1/2014 NNJPA Medical History Questionnaire Upcoming Appointment

Additional Questionnaires

This list contains questionnaires that have been made available to you. Click a row to fill out a questionnaire.

Questionnaire Last Filled Qut

1. Complete all of the pages of the questionnaire.
2. Click Continue or Finish Later if you are unable to

| Continue > W Finish Later

complete it now.

-O}'\j, NNJPA Medical History Questionnaire

Step1of2

Please fil out the following questionnaire. When availble, data is pulled from your chart

Medical History

Date first

Question Response DTS Comments
Anemia Ves Mo [wemm ] [ 1
Chronic bronchiis ves o [ ][ ]
Hypertension ves Mo [aoo ][ ]
Arnits ves o [ ] [ ]
Crvoni g assase ves o ] [ ]
Lung cancer ves w0 [ ] [ ]
Asthma ves Mo [wamw ] [ |
ves w0 ][ !

ves w0 [ ][ !

|

Arnnchinciasis =T 1T
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3. You will have an opportunity to review and modify your
answers before you are finished.

< Modify Submit Questionnaire Finish Later

!0"? NNJPA Medical History Questionnaire

Please review your responses. To finish, cick Submit Questionnaire. To changs any answers, cick Modify.

There are some questions that you have not responded to. Click the Modify button if you would like to answer these
now.

Medical History

Anemis Yes,

Date: 10/511989

Chronicbrenchitis No

Hypertension Yes
Date: 2001

Arthritiz No

Chrenic lung disesse No

Lung cancer No

Asthma Yes
Date: 1/8/1380

4. A confirmation appears when you click Submit

. . Submit Questionnaire
Questionnaire.

jo’ag NNJPA Medical History Questionnaire

Thank you, here are the responses you have submitted

il

Medical History

Anemis Yes.

Date: 10/5/1999

Chrenic bronchitis Ho.

Hypertension Yes
Dat=: 2001

Adhitis No

Chreniclung disesse Ho

Lung cancer No

Asthma Yes
Date: 1/8/1380

Coronary artery diszsse No Response

Preumanis Ho Response.
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General Questionnaires

General questionnaires can also be attached to upcoming
appointments, or sent to you through a MyChart message. The
questionnaires are made available in your HUMC MyChart from
the Questionnaires page under the Additional Questionnaires
section.

The questionnaires can be detailed health risk assessments which
allow clinicians to discuss the results with you in more detail.

Additional Questionnaires

This list contains questionnaires that have been made available to you. Click a row to fill out a questionnaire.

Questionnaire Last Filled Qut

JTCC NEW PATIENT SYSTEM REVIEW FORM 4/17/12014

You can print the history questionnaire from the Upcoming
Appointments feature.

% Messaging = visits 7 My Medical Record - Preferences Q

bl

ﬁ Appointment Details

General Information

What  Nnjpa New Patient with MELVIN POLKOW, MD
When: Thursday May 01, 2014 7:45 AM (30 minutes)

Where. NORTHERN NEW JERSEY PULMONARY ASSOCIATES P.C
211 ESSEX ST, STE 302
HACKENSACK NJ 07601

Driving Directions
Phone:  551-488-1311

Questionnaires

Save time at the doctor's office by filing out the following questionnaires:

Questionnaire Status

@ NNJPA Medical History Questionnaire Completed (Print)

N———r

Please be courteous to our staff and to other patients: if you must cancel an appointment, please do so as farin
advance as possible.

*You may begin the cancellation process here. You will have a chance to review your decision before the message is
=sent
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Wallet Card

You can print a wallet-sized summary of your current medical
issues and medical history from your HUMC MyChart in order
to always have your medical information on hand. Load
information from their medical records and add other
information as needed.

1. Click the Edit link from the section. Contacts Ecit

e Wallet Card

This page is a convenient, printable summary of your medieal information. Click Edit to 884 information from your
medical record to a section of the Walet Card. You can also add comments and information that are not included in
your medical record.

Patient i Medical I ion Eit
Name:  Claudia Mychartadult Conditons:
Address: 60 Second Strest Hedications:
HACKENSACK NJ 07601 Al
ergies
Phone

() 5555555555

Contacts Esit Insurance Information esic

2. Click the Load from My Clinic button.
When the information is loaded, click Save. If you pull in
information and exceed the maximum number of

characters, you will encounter a warning.
3. Click Ok and modify the field.

‘ Edit Wallet Card - Medical Information =

The changes that you make here will only affect your Wallet Gard. Any changes in your heath should also be reported
10 your healthcare provider.

Mezsage from webpage B
Medical Information

Condiions: [asthma, § |l Test in the Medications feld may nat exceed 200 characters

o |

albuteral (PROVENTIL) (2.5 MG/3ML) 0.083% nebulizer solution,
ipratropium (ATROVENT) 0.06 % nasal spray. Budesonide =
e P

Medic ations:

(PULMIEGRT
(MULTVITAMIN,

e

G/ACT mhaler, g
erol (PROVENTLL) (2.5 MG/384L} 0.083%

Mamm 200 chars

Load From My Clinic

Hiergies. [ pariclins |
Masmum 200 charactens
Load From Ny Clinic
TSy cance! |
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The Wallet Card will contain your demographic information on
tile, some of your problems, medications, and allergies, contacts,

and insurance information.

4. You can print the card by clicking the print icon.

. Wallet Card

This page i a convenient, printable summary of your medical information. Cick Edit to add informaton from your
medical record to a section of the Walet Card. You can aiso add comments and information that are not included in
‘your medical record,

Bl

Patient Medical Information esit
Name:  Claudia Mychartadut Conditions: ~ Asthma, Cough
Address: 60 Second Street Medications: abuterol (PROVENTL) (25
HACKENSACK W 07601 WGI3NL) 0.083% nebulizer
Phone solution, pratropium (ATROVENT)
) ssssss.sses 0.06 % nasal spray, Budesonide

(PULMICORT FLEXHALER) 50
MCGIACT inhaler, mulivitamins
JULTNVITAMN),

Allergies

Contacts Esit Insurance Information Esit

Payor.  Medicare

Plan:  Medicars Part Agb.
Wember
D 9999999994

Subscrier: Claudia Mychartadult
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Preferences

Personalize

You can customize your HUMC MyChart by changing the color

" Preferences:

Personalize
Change Password
Maotifications

scheme and adding account nicknames for you and family

members.

1. Click the Edit button. m

~
0

. Messaging

== Visits My Medical Record

. Preforences Q

ﬁ Personalize

Whose Records Can | View?

~
Photo Account Hame Nickname Access Unti
Claudia Nychartadut Claudia This s your own MyChart
account 2
Gina lychartchid Gina awerz0z2
Janet Crocus Janet -
Maro Upgrade Haro s212028
Who Can View My Record?
Proxy Access Untl Account Status

© Joela Mychartadutt
€ Nonpatient Proxy

Revoke Access

Active

Inactive

2. Edit the Nickname or Color Scheme for you or a family

member.

ﬂ Personalize

Whose Records Can | View?

=

-

Phota R — hoces Uil Colo toheme |
Hychartadut MyChart account L
ans rre— T
e
Jarecrocus :
o Uograge se12028 Q
EX N
W Can Vi y Recora?
nace
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Revoke Access

You can revoke the access of anyone who has access to your
record. Revoking access means that you are no longer allowing
them to view your HUMC MyChart account.

1. Under the Who Can View My Record? section, select the
radio-button next to the name of the Proxy to revoke the
access.

2. Click the Revoke Access button.

Who Can View My Record?

Proxy Access Until Account Status
®  Joela Mychartadut Active
€ MNonpatient Proxy Inactive

3. Confirm your action by selecting Yes.

ﬁ Revoke Proxy Access

JAre you sure that you want to revoke the accezs of Joella Mychartadult?
Hote: Once you revoke this proxy access, you wil have to contact your clinic to re-enable this proxy access.

4. The Proxy’s name is removed and they will no longer have
access to view your MyChart record.

Who Can View My Record?
Proxy Access Until Account Status
o Nonpatient Proxy Inactive

Revoke Access
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Change Password

You can change your password and security question/answer
from this feature.

1. Enter your current password, new password, and confirm
the new one. Click Save Password.

2. Select a new security question and enter you answer. Click
Save Ques/Ans.

E Change Password (7]

Change Password

Pazsword changes wil take effect the next time you log in.

Current Password: ‘--“.". |

New Password: ‘ Ly |

Confirm New: \uuuu |

Change Secunity Question/Answer

If you do not select a new security question, your current question wil be used

Current Password:

Current Question:  Where were you born?

New Question: ‘wr'st is the name of your first pet? j

New Answer: ‘ lzssie

Not ¢:

save Ques/Ans

66




Notifications

You can opt to receive e-mail message ticklers to notify you when
new information is available in your HUMC MyChart. Ticklers
are available for messages, test results, billing information,
prescriptions, and more.

1. Check the boxes under the E-mail column for each alert
type.

2. Enter or modify your e-mail address.

3. Click Save Changes.

_ Notification Settings

—
Alert Type ET
New Messages I

Receive notification when there is a new message available.

New Test Results I
Receive notification when there is a new test result available.

New Letters I
Receive notification whenever there is a new letter available for viewing

Contact Information

Current E-mail

New E-mail [ cleudis@emsilcom

Verify E-mail. [ caudie@emaile
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Proxy Access

You will receive your own MyChart activation code in the mail
once your proxy request form has been processed and approved.
Use the code to activate your account. Review the Activate Your
HUMC MyChart Account section of this handbook.

If you already have an HUMC MyChart account, you will not
need another activation code to view your family member’s
medical information. Simply, log into your existing account and
the new records will be available.

As proxy user, you will see tabs to the right of your HUMC
MyChart home page. Each tab represents a family member or
loved one’s HUMC MyChart account. Click on the tab.

& Messaging ™% Visits  « My Medical Record ' Preferences Q

You Might Want To...

™ \iew instructions for your appointment on Thursday, May 1, 2014 with MELVIN POLKOWY, MD

g -

Send a meszage to your doctor's

office.

View your health summary

MyChart News for You

Hackensack University Medical Center welcomes you to Mychart, the new and exciting patient access portal to theil
health information

“Wour MyChart account i not your official Hackensack University Medical Center medical record and does not contain a
the information in a patient's complete medical record. Contact the Hackensack University Medical Center Health
Information Department to obtain a copy of your official medical record.

Consult with your physician before changing or starting any new diets.
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Read and accept the Proxy Disclaimer. If you do not want to see
the disclaimer the next time you access the patient’s tab, select the
checkbox below the Terms and Conditions.

ﬁ Proxy Disclaimer

Switching context to: Gina

TERMS AND CONDITIONS =l

MyChart (the “MyChart” or “Site”) and its related services, including the
materials available on the Site (collectively, the "Materials”) are provided
by Hackensack University Medical Center (“us,” “we,” “our” or "HUMC") as
3 convenience to its patients and autherized users ("you” or "your"),
subject to your agreement to be bound by the terms and conditions set
forth below,

You should familiarize yourself with these terms and conditions because they establish your
rights and responsibilities as a user of MyChart. We understand that the privacy and

n is important and use our best efforts to protect
cy. Howerer, please keep in mind that your health information may not be secure as
a result of a number of factors inherent in web-based, password protected internet access.

These Terms and Conditions set forth your agreement goveming use of the MyChart website
and the products and services available on the Site. BY ACCESSING OR USING MYCHART.,

[ Please do not show this page next time

pt Proxy Access Disclaimer

You are now viewing the patient’'s HUMC MyChart account.

| Messaging ™ Visits |+ My Medical Record ' Preferences Q

You Might Want To... (Gina) l
) Read your messages. You have 2 new messages
Gina

- F

Send a message to octor our health summary |
offic l

MyChart News for You

Hackensack University Medical Center welcomes you to Mychart, the news and exciing patient access portal to their
health information

our MyChart account is not your official Hackensack University hedical Center medical record and does not contain all
the information in a patient's complete medical record. Contact the Hackensack University Medical Center Heatth
Information Department to obtain a copy of your official medical record

Consult with your physician before changing or starting any new diets.

T Tins for healthw | | 7 Suner fands for vour health
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Non-patient Proxy

As a proxy who has never been a patient at HackensackUMC
(non-patient proxy), you will access your HUMC MyChart with
your own unique username and password but you will only have
access to the Preferences tab when you log in.

12 Preferences

f‘ Personalize

Whose Records Can | View?

Photo Account Hame Hickname Access Until
Teenamom Mychartteen Teenamom This is your own MyChart
account.

Teena Mychartteen Teena 4i11/2020

If you become a patient of HackensackUMC in the future, you will
need to request a new MyChart account so that you can view your
medical information.

You can use your “patient” activation code to access your medical
information but you should also contact the Health Information
Department to inactivate your old “Non-Patient” account and
transfer over access to any proxy accounts.

Access for Teens (12 - 17 year olds)

What's in My Record?

If you have access to the HUMC MyChart
account of a patient who is 12 to 17 years of age, et S
you will only view their allergies and inerisszsncns
immunizations.

70




MyChart for Mobile Devices

Log in to your HUMC MyChart using your Apple or Android
device. The MyChart mobile application gives you convenient
access to your health information while on the go.

You can:

* View test results.

* Send and receive messages.

* View visit summaries for past appointments.

* View health summaries, including allergies,
immunizations, current health issues, and medications.

* View preventive care procedures and when they are due.

* Request medication refills.

* Access family members’ charts.

From the Apple Store or Google Play, download the “MyChart”
app and search for “Hackensack”. The HUMC MyChart app
supports IPhone devices with iOS version 6.1 or higher. An
HUMC MyChart account must be established before you use
the mobile app.

71




Learn More...

The Learn More section of the HackensackUMC MyChart website
(www.hackensackumc.org/mychart) contains links to useful

information.

Learn More...

Fals
Privacy Policy
Terms and Condtions
Authorization Forms & Consents
MyChart Access Forms

FAQs (frequently asked questions)

The FAQs link will take you to a page where many of your
questions about your HUMC MyChart will be answered. Click on
a link that takes you to the answer.

You will find information about:

1. Enrollment questions

2. Your medical record

3. Medications

4. MyChart for your family
5. After I enrolled

6.

Technical Questions

MyChart Frequently Asked Questions
envon .
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Privacy Policy

Access the Privacy Policy page to view Hackensack University
Medical Center — Notice of Health Information Practices.

Terms and Conditions

The Terms and Conditions page details your rights and
responsibilities as a user of HUMC MyChart. Review the
information carefully before you first access your HUMC MyChart
account.

Avuthorization Forms and Consents

Some outpatient departments post their authorization/consent
forms on the HackensackUMC MyChart website.

You will be given instructions to access these forms if you are a
new patient in these areas.

Select a link to download the PDF form. Complete it and bring it
with you at your next visit.

Patient Handbook

This HUMC MyChart Patient Handbook can be found on the
HackensackUMC MyChart website
(www.hackensackumc.org/mychart) under the Learn More
section.
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NOTES:
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